Regulations for registration and ordering the package purchase
At our site we offer you the services of participation packages purchasing for the XVII
International Mine Surveying Congress (hereafter referred to as packages). Financial
organizer of the Congress is PUBLIC ORGANIZATION «BAIKAL MINE
SURVEYING SOCIETY OF THE IRKUTSK REGION»
For the avoidance of doubt (conflict situations) while purchasing the packages via the
Internet we highly recommend you, on a compulsory basis, to familiarize yourself with
the Regulations and particularities of package purchase ordering and the unused package
refund requirements. The text is given below.
Pay special attention to the following!





If you pay for the package via the Internet, the ordering must be processed in a proper
way.
Cancellation of an order (package purchasing) after you have performed payment
procedures is not possible.
The refund is carried out if the service has not been provided through the financial
organizer’s fault.
Money for the unused package is not reimbursed.
Quotation (offer)
1. Regulations for ordering the package purchase via the site
To place an order for the package it is necessary to register at the site ism2019.com (to
be a registered user) The registration procedures have to be performed
While ordering the purchase for the package you need to choose the option that you are
interested in and click the “NEXT STEP”, then follow the further instructions.
2. User data
The information about the cardholder is to comply with the data specified at the
registration step.
In case of partial or total discrepancy of user personal data and personal data of the
cardholder, the user is not allowed to pay for the orders (packages) at the ISM site
ism2019.com.
3. Payment for orders
The payment for package orders is to be carried out only by the following bank cards:
Visa, Visa Electron, МИР, MasterCard, MasterCard Electronic, Maestro. The payment
by the bank card is performed after verification and confirmation of the order with the
following redirection to the payment gateway of PC “Sberbank of Russia”.
While making the payment you need to input the following bank card requisites: a name
and a surname of a cardholder, its number and the validity period as well as three-digit
code (CVV2 or CVC2). If you need more information about the payment
particularities using your bank card via the Internet you should, in the first place,
consult your bank support division.

If contentions questions about debiting or crediting of monetary resources to an account
(bank card) arise you should address the bank which card you possess (you are the
cardholder of this bank).
The security of payment procedures is provided by the usage of the software encryption
Secure Socket Layer (SSL) on the bank side.
Payment particularities using Visa Electron and Maestro cards:
Make sure that your card has the CVV2 (CVC2) code, which is on the back side of the
bank card.
Notification for the cardholders with the cards issued by foreign emitters:
According to the requirements of the International Payment Systems aiming at security
upgrade while making payments there has been used the technology 3D Secure/Secure
Codе (special safety payments via the Internet technology). If your bank does not have
the relevant certificate for the application of this technology, you may be refused to
make the payment via the payment system.
4. Completion of an order purchase
After you have completed the payment procedures, the order form is generated where
the details of the order are given.
The paid order gets into the personal order list which is kept in the user account profile.
5. Restrictions
The Portal administration has the right to ask any user to provide the documents proving
a person's identity.
All users have to follow the legislation of the country of their citizenship.
6. The ticket and owing monetary resources refund
The refund of monetary resources is possible if the service has not been provided through
the financial organizer’s fault.
The unused package refund is impossible.
The order cancellation and monetary resources refund are possible if the service has not
been provided in whatever way.
The order cancellation after you have made payment procedures and monetary resources
refund to the bank card are not performed.

